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Tranzak :

• Provides next generation payment system technologies for P2P, B2C, B2B payment services  

• Serves as a true payment solutions provider connecting merchants, businesses and individuals to funding 

sources (banks, mobile wallets, etc) enabling seamless and secure transactions

• Provides data analytics and reporting tools that empower businesses with actionable insights for all 

financial transactions

Intro

Headquartered in Akwa, Douala – Cameroon, Tranzak Cameroon SARL  aims to aggregate mobile wallets and 

bank accounts  in Cameroon and Central Africa to make payments seamless and faster

Tranzak is the first and only Payment Super App in the Central African market.

About

Mission

Leverage new technologies and mobile payments to create digital economies where everyone can participate 

and thrive.
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Our Services

• Cross-platform payment system 

• Faster settlement

• Analytics and intelligent reporting

• Invoicing

• Mass payments

• Ecommerce

• Customer engagement

• Technical support and managed 

services

• Loyalty program

• Extensibility and integration using API

• Ecosystem benefits 
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Collections

Tranzak enables businesses of all sizes to receive payment from their customers via the Tranzak 

mobile app or via a web portal.

E-Commerce

Easy integration via application programming interfaces (APIs) can be achieved within a few minutes to enable 

seamless and real-time payments

Invoices

Merchants can generate invoices to their customers and track payments made to the invoices. Invoices are 

highly configurable: merchant can enable partial payments, and even specify which bank accounts or mobile 

money wallets should receiving funds.

Education

Tranzak Education Suite enables seamless payment of tuition for schools
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Payouts / Mass Payments

• Payout/Mass Payment feature enables merchants to easily make payments to 

their own vendor, suppliers or customers.

• Up to 2,000 recipients may be provided in a single transaction. 

• The recipient accounts may include : 

1. Tranzak internal accounts

2. Bank accounts

3. Mobile wallet users

• Recipients may be added from the portal or via file upload.
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Tranzak Monitoring Features & Engagement 

Tranzak Reporting and Analytics module enables 

merchants to have clearer picture of their 

transactions thereby easing reconciliation 

challenges.

Reporting, Analytics, SaaS Solutions

SAAS and Customization

Built on futuristic Software-As-A-Service capabilities,easily customizable based on 

specific requirements.
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Tranzak Mini-Apps

Tranzak Mini-app (mini-program) is an innovative 

proprietary technology that aims to solve some of 

the top challenges faced by businesses such as :

1. Transaction management;

2. Customer engagement

3. Payment-tracking

4. General cash collection (e.g. invoicing, online purchase)

5. Bill Payments

A Tranzak mini-program comes with built-in transaction 

management solution, content management system, 

invoicing solution, education management(for schools) 

, ecommerce system and customer communication tool

Examples of 

Mini-apps



Application Screenshots
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Main dashboard Bank Transfer

Bill Payment

Transaction history

Business Portal

Payment 
Methods



10 Mobile App screenshot Account Balance Transaction History
Profile Page
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Check-out page Payment AuthorizationEcommerce
Payment method selection



12 Airtime Topup School InterfaceBill Payment Tuition Payment



Payment Flows



14

                
            

                
            

MERCHANT
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Customer initiates a transaction 
request 

Tranzak backend processes and 
submits request  to the funding 
source to authorize transaction 

2

Payment authorization

5

4

Processes transaction status and 
updates relevant accounts

6
Tranzak notifies beneficiary  

of payment relevant 
payment details
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Payer receives 
payment receipt/

notification

$

Funding source
(MWP, bank)

Real-time payment 

Bank processes request

Tranzak app

Payment authorization

Receiving Payments

Collections

Applicable Scenarios

• All forms of receivables such 

as invoices, in-store payment, 

QR code 

• E-commerce

• Online-to-offline (O2O) 

collection
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Payout/Mass Payments

Make payments to up to 2,000 

recipients in a single transaction
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3

Uploads batch file

Tranzak backend processes 
and executes transactions

2

Payment authorization

5

4

Processes transaction 
status and updates relevant 

accounts
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7

Payer receives payment 
receipt/notification

$

Funding source
(MWP, bank)

Bank processes 
request

Tranzak app

Payment instructions

MERCHANT

Tranzak notifies beneficiaries

Applicable Scenarios

• Supplier/contractor payments

• Salaries

• Refunds
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Settlements

Settlement Notes

• Settlement funds will be pushed into 

school‘s designated bank account(s) on 

agreed intervals (daily, weekly,...)

• Merchant shall provide the settlement 

accounts 

• Settlement accounts could be banks 

and/or mobile wallets

• Historical settlement reports will be 

made available to the merchant and 

available for download from TMS 

dashboard.

$

Tranzak

MERCHANT

                
            

Settlement messages

1

Sends payment order to 
settlement account

Processes settlement 
batch job and 

executes payments

2

                
            Sends settlement 

confirmation/receipt

3

                
            

Sends notification to 
beneficiary with settlement 

transaction info

4

$

Bank/MWP



The Tranzak Advantage
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Partnership Advantages : Highlights

• Our technology solution is geared towards helping 

businesses of all sizes increase their productivity, 

reduce risks and drive up bottom lines. 

• Tranzak reporting and analytics systems provide 

greater insights to transactions , improve audit trail 

and overall traceability of transactions by telling the 

story behind the numbers and transactions.

• With Tranzak Managed Services (TMS) we build tailor-made solutions by working closely with 

our customers capturing their requirements during the ideation phase through 

implementation of the deliverable and to eventual management of their services on a day-

to-day basis.
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Partnership Advantages

Tranzak leverages state-of-the-art intellectual 

property to provide top-notch payment solutions for 

individuals and businesses of all sizes

Built for the Future

Tranzak leverages partnerships with partner banks 

to provide more flexible and shorter settlement time 

based on customer’s requirements

Shorter Settlement Time

Intelligent analytics combined with intuitive reports provide 

better insights for decision-making process

Analytics and Reporting

Security and Reliability

Security is the foundation on which Tranzak technology is built. 

Tranzak provides multi-factor authentication, encryption of data at 

rest and in-transit and secure access to all customers while also 

maintaining high-level of data privacy.

Tranzak is registered in Cameroon and complies with the local laws 

and regulations of the country. Our mastery of the local and sub-

regional markets puts us in a better position to serve our customers 

much more efficiently with a qualified team of professionals.

Compliance

We accompany and support our customer through 

their digital journey from solution design, through 

development and day-to-day operation. 

Tranzak Managed Services
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03
04

02
01

Go-Live

Technical and business go-live

Presentation

• Understand customer 

requirements

• Capture key deliverables

Partnership setup

Technical integration and testing

Technical Integration

• Business agreement

• Sign contract

Partner On-boarding Process
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• Address: 400 Rue Drouot, Akwa – Douala 

• Email: info@tranzak.net

• Phone: (+237) 233 430 888

• Website: www.tranzak.net

mailto:info@tranzak.net
http://www.tranzak.net/


Thank You


